Assoc. Prof. AYSEN AKBAS TUNA

Personal Information

Email: aysen.akbastuna@hbv.edu.tr
Web: https://avesis.hacibayram.edu.tr/aysen.akbastuna

International Researcher IDs

ORCID: 0000-0003-4615-4374
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Education Information

Doctorate, Gazi University, Egitim Bilimleri Enstitiisii, Turizm Isletmeciligi Egitimi (Dr), Turkey 2011 - 2015
Postgraduate, Gazi University, Egitim Bilimleri Enstitiisii, Iisletme Egitimi (YI) (Tezli), Turkey 2003 - 2006

Dissertations

Doctorate, Algilanan orgiitsel destek ve ise iliskin duyussal iyi olus halinin Giretkenlik karsit1 is davranislari iizerine
etkileri: Hizmet sektdriinde bir arastirma, Gazi University, Egitim Bilimleri Enstitiisii, Turizm Isletmeciligi Egitimi (Dr),
2015

Postgraduate, Hastanelerde kurumsal kimlik uygulamalarinin hastalar tarafindan algilanmasina y6nelik bir arastirma,
Gazi University, Egitim Bilimleri Enstitiisii, isletme Egitimi (Y1) (Tezli), 2006

Academic Titles / Tasks

Associate Professor, Ankara Haci Bayram Veli University, Faculty of Financial Sciences, Department of Finance and
Banking, 2021 - Continues

Lecturer, Ankara Haci Bayram Veli University, Faculty of Financial Sciences, Department of Finance and Banking, 2018 -
2021

Lecturer, Gazi University, Bankacilik Ve Sigortacilik Yiiksekokulu, Bankacilik Béliimii, 2015 - 2018

Lecturer, Gazi University, Bankacilik Ve Sigortacilik Yiiksekokulu, Bankacilik Béliimii, 2012 - 2015

Lecturer, University of South Florida, 2013 - 2014

Lecturer, Gazi University, Ticaret Ve Turizm Egitim Fakiiltesi, Biiro Yonetimi Egitimi B6liimii, 2010 - 2012

Lecturer, Hitit University, Meslek Yiiksekokulu, Iktisadi Ve Idari Programlar Béliimii, 2007 - 2010

Academic and Administrative Experience

Ankara Haci Bayram Veli University, 2018 - Continues

Courses

YONETIM BILiSIM SISTEMLERI, Undergraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2014 - 2015
STRATEJIK YONETIM, Undergraduate, 2019 - 2020, 2018 - 2019



YONETIM ORGANIZASYON, Undergraduate, 2019 - 2020

BILISIM TEKNOLOJILERI, Undergraduate, 2019 - 2020

ARASTIRMA TEKNIKLERI, Undergraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016
ORGUTSEL DAVRANIS, Undergraduate, 2019 - 2020, 2018 - 2019, 2017 - 2018, 2016 - 2017, 2015 - 2016, 2014 - 2015
Toplam Kalite Yonetimi, Undergraduate, 2018 - 2019

Bankacilikta Pazarlama ve Satig Teknikleri, Undergraduate, 2017 - 2018

SIGORTA URUNLERI PAZARLAMASI, Undergraduate, 2015 - 2016, 2014 - 2015

PAZARLAMA YONETIMI, Undergraduate, 2014 - 2015

ETKIL1 ILETISIM, Undergraduate, 2012 - 2013

TEMEL BIiLGI TEKNOLOJILERI KULLANIMI (B1), Undergraduate, 2012 - 2013

BANKALARDA STRATEJIK YONETIM, Undergraduate, 2012 - 2013

TEMEK BILGI TEKNOLOJILERI (B2), Undergraduate, 2012 - 2013

TEMEL BILGI TEKNOLOJILERI (B2), Undergraduate, 2010 - 2011

TEMEL BiLGI TEKNOLOJILERI KULLANIMI, Undergraduate, 2010 - 2011

Published journal articles indexed by SCI, SSCI, and AHCI

I. Perceptions of hotel managers on future of all-inclusive system after COVID-19: the context of
technology hygiene and cost cycle
DIKER 0., Akbas Tuna A., Uysal M., Tuna M.
Journal of Hospitality and Tourism Technology, vol.13, no.4, pp.573-589, 2022 (SSCI)

II. The effects of the perceived external prestige of the organization on employee deviant workplace
behavior The mediating role of job satisfaction
TUNA M., Ghazzawi I, YESILTAS M., AKBAS TUNA A, Arslan S.
INTERNATIONAL JOURNAL OF CONTEMPORARY HOSPITALITY MANAGEMENT, vol.28, no.2, pp.366-396, 2016
(SsCn

Articles Published in Other Journals

I. isletmelerin insan Kaynaklar: Yonetimi Uygulamalar: Uzerinde Covid-19 Pandemisinin Etkileri
AKBAS TUNA A, CELEN 0.
OPUS Uluslararasi Toplum Arastirmalari Dergisi, vol.16, n0.30, pp.2710-2759, 2020 (Peer-Reviewed Journal)
II. Covid-19 Pandemi Doneminde Uzaktan Calisma Uygulamalari ve Calisma Motivasyonunu Etkileyen

Faktorler
AKBAS TUNA A, TURKMENDAG Z.
isletme Arastirmalar1 Dergisi, vol.12, no.3, pp.3246-3260, 2020 (Peer-Reviewed Journal)

III. Syrian Refugees’ Integration into Working Life: Qualitative Research in Accommodation and Food
Beverage Enterprises
CETIN GURKAN G., OZYURT B., AKBAS TUNA A., SACLI ¢, TUNA M.
Ankara Hac1 Bayram Veli Universitesi Turizm Fakiiltesi Dergisi, vol.23, no.1, pp.164-190, 2020 (Peer-Reviewed
Journal)

IV. lIsveren Markasi ise Adanmay1 Nasil Etkiler? Duygusal Emegin Aracilik Rolii
GURLEK M., AKBAS TUNA A., YESILTAS M.
Afyon Kocatepe Universitesi Sosyal Bilimler Dergisi, vol.22, no.2, pp.593-614, 2020 (Peer-Reviewed Journal)

V. Orgiitsel Kisitlarin Gérev Performansi ve Baglamsal Performans Uzerindeki Etkisinde Orgiitsel
Ozdeslesmenin Aracilik Rolii
AKBAS TUNA A.
isletme Arastirmalar1 Dergisi, vol.12, no.2, pp.1834-1847, 2020 (Peer-Reviewed Journal)

VI. Kisilik Tiplerinin Banka Hizmet Kalitesi Algis1 Uzerindeki Etkisi



VIL

VIIL

IX.

XL

XIL.

XIIL

AKBAS TUNA A, CAN i, DOGAN i.

JOURNAL OF GRADUATE SCHOOL OF SOCIAL SCIENCES, vol.24, no.1, pp.471-494, 2020 (Peer-Reviewed Journal)
GUC MESAFESININ YENILIKCIi DAVRANISLAR UZERINDEKI ETKISINDE iISGOREN PERFORMANSININ
ARACILIK ROLU UZERINE BiR ARASTIRMA

AKBAS TUNA A.

Yonetim Bilimleri Dergisi, vol.18, no.36, pp.409-426, 2020 (Peer-Reviewed Journal)

Toplulukgu Kiiltiriin Oz Liderlik Algis1 UzerineEtkisi: Hizmet Sektériinde Bir Arastirma

AKBAS TUNA A.

OPUS Uluslararasi Toplum Arastirmalari Dergisi, vol.12, pp.410-437, 2019 (Peer-Reviewed Journal)

Paydas Temelli Kurumsal Sosyal Sorumluluk Olgegi’'nin Tiirkge’ye Uyarlanmasi Galigmasi

Akbas Tuna A., Ozkara Z. U, Tas A.

Ankara Haci Bayram Veli Universitesi iktisadi ve Idari Bilimler FakiiltesiDergisi (Online), vol.21, no.2, pp.263-285,
2019 (Peer-Reviewed Journal)

Turizm Ogrenimi Géren Ogrencilerin Sektér Calisma Kogsullarini Algilamalarive Sektérde Calismaya
Yoénelik Tutumlari: Meslek Yiiksekokulu, Yiiksekokul veFakiilte Ogrencilerine Yonelik Bir Arastirma
TUNA M., AKCA I, AKBAS TUNA A, GURLEK M.

Turizm Akademik Dergisi, vol.4, no.2, pp.41-60, 2017 (Peer-Reviewed Journal)

Kariyer Sec¢im Faktorleri ve Sektoriin Bu Faktorleri Ogrencilere Sunma Diizeyine iliskin Bir
Arastirma - Research Into Career Choice Factors And The Levels At Which Industry Present These
Factors To Students

AKBAS TUNA A.

Isletme Arastirmalar1 Dergisi, vol.3, no.9, pp.424-442, 2017 (Peer-Reviewed Journal)

Algilanan Orgiitsel Destek ve Ise iliskin Duyussal Iyi Olus Halinin Uretkenlik Karsit1 s Davraniglar:
Uzerine Etkileri Hizmet Sektériinde Bir Arastirma The Impacts Of Perceived Organizational Support
And Job Related Affective Well Being On Counterproductive Work Behavior A Study In Service
Sector

AKBAS TUNA A, BOYLU Y.

isletme Arastirmalar1 Dergisi, vol.8, no.4, pp.505-521, 2016 (Peer-Reviewed Journal)

Transformational leadership and organizational commitment the case of Turkey s hospitality
industry

TUNA M., GHAZZAWI I, AKBAS TUNA A, CATIR O.

SAM ADVANCED MANAGEMENT JOURNAL (1984), vol.76, no.3, pp.10-25, 2011 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

IIL

V.

ORGUTSEL SAGLIK, ORGUTSEL GUVEN, ORGUTSEL DESTEK VE ORGUTSEL ADALET

AKBAS TUNA A.

in: Orgiitsel Davranis, Ercan Yavuz, Editor, NOBEL AKADEMIK YAYINCILIK, Ankara, pp.437-480, 2023

Cyber Business Management

Akbas Tuna A., Tirkmendag Z.

in: Conflict Management in Digital Business: New Strategy and Approach, Ozsungur,Fahri, Editor, Emerald Ink
Publishing, Bradford, pp.281-301, 2022

BENCHMARKING

AKBAS TUNA A.

in: Readings in Management, Isaam Ghazzawi, Muharrem Tuna, Aysegul Acar, Editor, University of South Florida
M3 Center Publishing, Tama, pp.9-29, 2020

ORGUTSEL KISITLAR OLCEGI

AKBAS TUNA A.

in: HIZMET KALITESI EL KiTABI Olcekler ve Modeller Uzerine Calismalar, Murat Aksu, Oguz Diker, Erdem
Temeloglu, Ozge Giidii Demirbulat, Editor, DETAY YAYINCILIK, Ankara, pp.369-384, 2020



VI

VIL

VIIL

IX.

XL

XIL.

XIIL

XIV.

i$ DEGERLEMESI

AKBAS TUNA A.

in: INSAN KAYNAKLARI YONETIMI, MUHARREM TUNA, Editor, DETAY YAYINLARI, Ankara, pp.463-490, 2016
BURO YONETIMI

TUNA M., AKBAS TUNA A.

DETAY YAYINCILIK, Ankara, 2012

STANDART VE STANDARDIZASYON

GULER I, AKBAS TUNA A.

in: KALITE YONETIM SISTEMLERI, MUHARREM TUNA, ILKAY GULER, Editor, DETAY YAYINCILIK, Ankara, pp.63-83,
2012

Avrupa Kalite Yonetimi Vakfi (AKYV-EFQM) Miikemmellik Modeli)

TUNA M., ARSLAN M., KONAKLIOGLU E., AKBAS TUNA A, GULER 1.

in: Kalite Yénetim Sistemleri, MUHARREM TUNA, ILKAY GULER, Editor, Detay Yayincilik, Ankara, pp.257-294, 2012
Miikemmellik Modeli ile Egitim Ogretim Kurumlarinda Kalite Yénetimi

TUNA M., KONAKLIOGLU E., ARSLAN M., AKBAS TUNA A.

in: Kalite Yénetim Sistemleri, Dog. Dr. Muharrem Tuna, Ogr.Gér. ilkay Giiler, Editor, Detay Yayincihik, Ankara,
pp.257-331, 2012

AVRUPA KALITE YONETIM VAKFI (AKYV-EFQM ) MUKEMMELLIK MODELI

TUNA M., ARSLAN M., KONAKLIOGLU E., AKBAS TUNA A, GULER i.

in: KALITE YONETIM SISTEMLERI, MUHARREM TUNA, ILKAY GULER, Editor, DETAY YAYINCILIK, Ankara, pp.257-
294, 2012

Standart ve Standardizasyon

Giiler I, Akbas Tuna A.

in: Kalite Yénetim Sistemleri, MUHARREM TUNA,ILKAY GULER, Editor, Detay Yaymcilik, Ankara, pp.63-83, 2012
Miikemmellik Modeli ile Egitim Ogretim Kurumlarinda Kalite Yénetimi

TUNA M,, ARSLAN M,, TAYFUN A, AYDINTAN B., AKTEPE C,, KILIC B.,, KONAKLIOGLU E., GULER i, AKBAS TUNA A.
Detay Yaymncilik, Ankara, 2011

Kurumsal Kimlik Yonetimi

TUNA M., AKBAS TUNA A.

DETAY YAYINCILIK, Ankara, 2007

Biiro Yonetimi ve fletisim Teknikleri

TUNA M., AKBAS TUNA A.

DETAY YAYINCILIK, Ankara, 2006

Refereed Congress / Symposium Publications in Proceedings

L

IL

IIL

V.

Kamu Kurum ve Kuruluslarindaki Orgiitsel Kisitlarinin Cahisanlarin isten Ayrilma Niyeti Uzerindeki
Etkisinde Is Tatmininin Aracilik Rolii

AKBAS TUNA A, TUNA M.

7 th International EMI Entrepreneurship &amp;amp; Social Sciences Congress, 20 June 2022

insan Kaynaklar1 Yonetiminde Stratejik Bir Ara¢ Olarak Beceri Haritalama

AKBAS TUNA A.

ULUSLARARASI BiLiM, TEKNOLOJi VESOSYAL BILIMLERDE GUNCEL GELISMELER SEMPOZYUMU, 20 - 22
December 2019

Katilim Bankalarinin Faaliyet Raporlarinin KurumsalYénetisim flkeleri A¢isindan icerik Analizi
Yontemi ileincelenmesi

AKBAS TUNA A.

GELISIM-UWE 20193. Uluslararasi Ekonomi, Finans veYénetim Konferansi:“Ekonomi, Finans ve Yéonetimde21.
Yiizyiln Trendleri”, 17 - 19 April 2019

innovatif Yaklasimin Kanvas is Modelinde Degerlendirilmesi: Ornek Bir Uygulama



VL

VIL

VIIL

IX.

XL

XIL.

XIIL

XIVv.

XV.

XVIL

AKBAS TUNA A.

3rd International EMI Entrepreneurship Social Sciences Congress, 28 - 30 June 2019, pp.82-95

Toplulukgu Kiiltiriin Ozliderlik Algis1 Uzerine Etkisi:Hizmet Sektériinde Bir Arastirma

AKBAS TUNA A.

18. Uluslararasiisletmecilik Kongresi, 2 - 04 May 2019

Turizm Ogrenimi Géren Ogrencilerin Sektér Calisma Kogsullarini Algilamalar: ve Sektérde Calismaya
Yonelik Tutumlari: Meslek Yiiksekokulu, Yiiksekokul ve Fakiilte Ogrencilerine Yonelik Bir Aragtirma
AKCA 1., AKBAS TUNA A, GURLEK M.

3. Turizm Surasi, Ankara, Turkey, 1 - 03 November 2017, pp.352-371

Conceptual Analysis of Quality through Word Association Test

KESKIN E., ORGUN E., AKBAS TUNA A, TUNA M.

33rd International Business Research Conference, Dubai, United Arab Emirates, 4 - 05 January 2016
Destination Marketing Organizations: Comparative Study on the United States and the European
Union Countries

AKBAS TUNA A, TUNA M,, YAYLI A, BAYRAM M.

Global Interdisciplinary Business Economics Advancement Conference (GIBA 2014), Florida USA., 15 - 18 May
2014

Destination Marketing Organizations: A Comperative Study of the United States and European Union
Countries

AKBAS TUNA A, TUNA M,, YILMAZ H.].,, YAYLI A, BAYRAM M.

Global Interdisciplinary Business-Economics Advencement Conference, 15 - 18 May 2014

Algilanan Orgiitsel Prestijin AOP Orgiitsel Sapma Davranislar: Uzerindeki Etkisi Is Tatmininin Aracilik
Rolii

TUNA M., YESILTAS M., AKBAS TUNA A.,, ARSLAN S.

20. Ulusal Yénetim ve Organizasyon Kongresi, Izmir, Turkey, 24 - 26 May 2012

Kariyer Planlama ve Kariyer Karar1 Alma:Usak Universitesi Meslek Yiiksekokullarinda Bir Uygulama
TUNA M,, CATIR 0., AKBAS TUNA A.

2. Uluslararasi 6. Ulusal Meslek Yiiksekokullar1 Sempozyumu Aydin, 25 - 27 May 2011

Kobi’'lerde Risk Yénetimi ve Bir Model Onerisi

KENDIRLI S.,, TUNA M., CAGIRAN KENDIRLI H., AKBAS TUNA A.

3rd International Congress on Entrepreneurship Kirgizistan, 17 - 19 May 2011

Egitim Ogretim Kurumlarinda Kalite ve Verimliligin Artirilmasinda Bir Ara¢: EFQM Miikemmellik
Modeli

TUNA M., ARSLAN M., KONAKLIOGLU E., AKBAS TUNA A.

16th WORLD PRODUCTIVITY CONGRESS AND EUROPEAN PRODUCTIVITY CONFERENCE 2010 PROGRAMME, 2 - 05
November 2010

Egitim Ogretim Kurumlarinda Kalite ve Verimliligin Arttirilmasinda Bir Ara¢ EFQM Miikemmellik
Modeli Kapsaminda TI SAETO Projesi

TUNA M., ARSLAN M., KONAKLIOGLU E., AKBAS TUNA A.

16. Diinya Verimlilik Kongresi ve Avrupa Verimlilik Konferansi, 2 - 05 November 2010, pp.468

Bilgi ve iletisim Teknolojilerinin Biiro Yénetimi ve Sekreterlik Meslegine Etkileri

CEYLAN PUSULUK S., TENGILIMOGLU D., AKBAS TUNA A.

Uluslararasi Katilimh 9. Ulusal Biiro Yonetimi ve Sekreterlik Kongresi Erzurum, Turkey, 7 - 09 October 2010
Orgiitsel Catismalarda Cinsiyet Farkliliklarinin Belirlenmesine Yénelik Bir Arastirma

TUNA M,, ABDURREZZAK A. 0., AKBAS TUNA A.

16.Ulusal Yonetim ve Organizasyon Kongresi Antalya, Turkey, 16 - 18 May 2008

Orgiit iklimi ve Yenilik¢ilik Arasindaki Iligkinin incelenmesi: Kii¢iik ve Orta Olcekli isletmelerde Bir
Arastirma

TUNA M, ABDURREZZAK A. 0., AKBAS TUNA A.

7.Anadolu isletmecilik Kongresi Corum, Turkey, 8 - 10 May 2008



Supported Projects

Akbas Tuna A,, EU Supported Other Project, EcoMode - Fostering Eco - Innovative Business Model Development in SMEs
in Hospitality Industry, 2018 - 2021

Akbas Tuna A., EU Supported Other Project, Transfer of Innovative Vocational Training Approaches in Small and Micro
Enterprises T Train SME, 2008 - 2010

Akbas Tuna A., EU Supported Other Project, Employment Information System of Graduated Students from Universities
and Vocational Training Institutes, 2008 - 2010

Akbas Tuna A., EU Supported Other Project, Transfer of Innovation from the project Self-Assessment Education and
Training Organisation to new regions, 2008 - 2010

Akbas Tuna A., EU Supported Other Project, Sungurlu Mesleki Egitim Projesi SUNMEP2, 2008 - 2009

Akbas Tuna A., EU Supported Other Project, Bolgesel Tarim Turizmi Uygulamalari, 2006 - 2007

Activities in Scientific Journals

Turizm ve Isletme Bilimleri Dergisi, Committee Member, 2020 - Continues

Metrics

Publication: 46
Citation (WoS): 31
Citation (Scopus): 45
H-Index (WoS): 2
H-Index (Scopus): 2

Awards

Akbas Tuna A., ULUSLARARASI BILIMSEL YAYIN TESVIK PROGRAMI, Tiibitak, July 2022
Akbas Tuna A., ULUSLARARASI BILIMSEL YAYIN TESVIK PROGRAMI, Tiibitak, July 2016
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