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Education Information

Doctorate, Gazi University, Sosyal Bilimler Enstitiisii, Saglik Kurumlari Yonetimi (Dr), Turkey 2011 - 2017
Postgraduate, Gazi University, Sosyal Bilimler Enstitiisii, Turkey 2009 - 2011
Undergraduate, European University Of Lefke, Cyprus (Kktc) 2003 - 2008

Foreign Languages

English, B2 Upper Intermediate

Dissertations

Doctorate, Zincir hastanelerin uluslararasilagsmasina etki eden faktorler, Gazi University, Sosyal Bilimler Enstitiisii, Saghk
Kurumlari Yonetimi (Dr), 2017

Postgraduate, Pazarlama faaliyetlerinde alt kiiltiir etkisi ve Kalecik - Camlidere ilgeleri 6rnegi, Gazi University, Sosyal
Bilimler Enstitiisii, 2011

Research Areas

Production Management, Healthcare Administration, Health Management, Management of Enterprises, Import-Export,

Strategic Marketing and Brand Management

Academic Titles / Tasks

Assistant Professor, Ankara Haci Bayram Veli University, Faculty Of Economics And Administrative Sciences, Department
Of Healthcare Management, 2024 - Continues

Lecturer, Ankara Haci Bayram Veli University, Polatli Social Sciences Vocational School, Department Of Registry Cadastre,
2011 - 2024

Academic and Administrative Experience



Ogr.Gor.Dr., Ankara Haci Bayram Veli University, Polatli Social Sciences Vocational School, Department Of Registry
Cadastre, 2022 - 2024

Ogr.Gér.Dr., Ankara Haci Bayram Veli University, Rector's Office, Bilimsel Arastirma Projeler Koordinasyon Birimi, 2019 -
2024

Mevlana Degisim Programi Ogr. Gor.Dr., Ankara Haci Bayram Veli University, Rector's Office, Mevlana Degisim Programy,
2018 -2022

Akademik Uzman, Gazi University, Rektorliik, Mevlana Degisim Programi Kurum Koordinatorligii, 2014 - 2018
Akademik Uzman, Gazi University, Tapu Kadastro Meslek Yiiksekokulu, 2014 - 2015

Akademik Uzman, Gazi University, Tapu Kadastro Meslek Yiiksekokulu, 2012 - 2013

Courses

TIBBI DOKUMANTASYON, Undergraduate, 2023 - 2024
SAGLIK SIGORTACILIGI VE ODEME SISTEMLERI, Undergraduate, 2022 - 2023
Kozmetik Salon Isletmeciligi, Associate Degree, 2021 - 2022

Published journal articles indexed by SCI, SSCI, and AHCI

I.  On the internationalization of Turkish hospital chains: A dynamic capabilities perspective
Uner M. M,, Cetin B., Cavusgil S. T.
International Business Review, vol.29, no.3, 2020 (SSCI)

Articles Published in Other Journals

I. SAGLIK HiZMETLERI VE YAPAY ZEKA
CETIN B.

Uluslararasi Ekonomi ve Siyaset Bilimleri Akademik Arastirmalar Dergisi, vol.7, no.17, pp.53-67, 2023 (Peer-
Reviewed Journal)

II. Pazarlama Stratejilerinin Yenilik Yonelimine Etkisinde ihracata Engel Unsurlarin Aracilik Etkisi (The
Mediation Effect of Export Barriers in the Effect of Marketing Strategies on Innovation Orientation)
CETIN B, YALCIN A.

Isletme Arastirmalar1 Dergisi, vol.15, no.2, pp.1206-1222, 2023 (Peer-Reviewed Journal)

III. TOUKETiCILERIN SATIN ALMA DAVRANISLARINDA ALT KULTURUN ETKiSi: KALECIK VE CAMLIDERE
ILCELERI ORNEGI
CETIN B.
Uluslararasi Ekonomi ve Siyaset Bilimleri Akademik Arastirmalar Dergis, vol.7, no.16, pp.20-42, 2023 (Peer-
Reviewed Journal)

IV. WEB OF SCIENCE VERI TABANINDA HASTANELERIN ULUSLARARASILASMASI iLE ILGILI
MAKALELERIN BiBLIYOMETRIK ANALIZi
Cetin B.
Uluslararasi Saghk Yonetimi ve Stratejileri Arastirma Dergisi, vol.8, no.2, pp.239-256, 2022 (Peer-Reviewed
Journal)

V. Ozel zincir hastanelerin marka konumlarinin algilama haritalar1 yardimiyla incelenmesi

CETIN B.
Gazi Iktisat ve Isletme Dergisi, vol.8, no.2, pp.281-298, 2022 (Peer-Reviewed Journal)
VI. Covid-19 Siirecinde Kompulsif Satin Alma ve Ruhsal Travma Belirtilerinin Degerlendirilmesi
CETIN B., ZENGIN A. Y., YUKSEL A.
0DU Sosyal Bilimler Arastirmalar1 Dergisi, vol.12, no.1, pp.413-426, 2022 (Peer-Reviewed Journal)



VIL

VIIL

IX.

XL

KADIN TOKETiCILERDE SOSYAL MEDYADA MARKA ILETiSIMINE YONELIK TUTUM, TUTKU, AGIZDAN
AGIZA iLETiSiM VE MARKA SADAKATI

CETIN B, ZENGIN A. Y.

Uluslararasi letisim ve Medya Arastirmalar1 Dergisi, vol.2, no.1, pp.28-52, 2022 (Peer-Reviewed Journal)
Internationalization journey of healthcare providers: The case of Turkish Acibadem healthcare
group

Uner M. M,, Cetin B,, Eroglu S., Cavusgil S. T.

Thunderbird International Business Review, vol.64, no.1, pp.5-12, 2022 (ESCI)

Tiirkiye de Medikal Sektérde Yer Alan KOBI lerin Ar-Ge ve Yenilik Faaliyetlerinde Devlet
Desteklerinin Etkisi(The Effect of Government Subsidies on Innovation Activities of Medical SMEs in
Turkey)

YALCIN A, CETIN B.

Journal of Business Research - Turk, vol.13, no.3, pp.2607-2622, 2021 (Peer-Reviewed Journal)

Saglik Hizmetlerinin Uluslararasilagsmasi Kapsaminda Ozel Hastanelerin Erken Ve Hizli
Uluslararasilagmasi: Liv Hospital Ornegi

CETIN B, YALCIN A.

OPUS Uluslararasi1 Toplum Arastirmalari Dergisi, vol.17, no.34, pp.1306-1337, 2021 (Peer-Reviewed Journal)
Sosyal Medyada Marka Topluluklarinin Marka Giiveni ve Marka Sadakati Uzerindeki Etkisil (The
Effect of Online Brand Communities on Brand Trust and Brand Loyalty)

ZENGIN A.Y., CETIN B.

Journal of Business Research - Turk, vol.12, no.4, pp.3582-3595, 2020 (Peer-Reviewed Journal)

Books & Book Chapters

L

IL

11

Iv.

VI

Zincir Hastanelerin Uluslararasilagsmasina Etki Eden Faktorler

CETIN B.

Nobel Yayin, Ankara, 2023

Yapay Zeka ve Pazarlama

CETIN B.

in: Farkli Bakis Acilariyla Pazarlama, Aybiike YALCIN, Editor, IKSAD ULUSLARARASI YAYINEVI], Ankara, pp.147-
166,2023

Saglik isletmelerinde Uluslararasi Girisimcilik Yonelimi

CETIN B, YALCIN A, UNER M. M.

in: Saglik Girisimciligi, Aykut EKIYOR Yeter Demir USLU, Editor, Nobel Akademik Yaymncihik, Ankara, pp.133-164,
2023

SAGLIK ISLETMELERINDE ULUSLARARASI GIRISIMCILIK YONELIMI

CETIN B, YALCIN A, UNER M. M.

in: SAGLIK GIRISIMCILIGI, Ekiyor, Aykut; Uslu Demir, Yeter, Editor, Nobel Yayncilik, Ankara, pp.133-164, 2023
Covid-19 Déneminde Medikal Uriin Ureten isletmelerin Uluslararasi Pazarlama Karmasi
Stratejilerinin fhracat Uzerindeki Etkisi

CETIN B, YALCIN A.

in: BUYUK ZAFERIN 100. YILI ANISINA EGiTiM BILIMLERI VE SOSYAL BILIMLER UZERINE DEGERLENDIRMELER,
KALENDEROGLU, ihsan, CEViK, Mehmet, Editor, TURK EGITiM-SEN GENEL MERKEZI YAYINLARI, Ankara, pp.63-83,
2022

Covid-19 Déneminde Medikal Uriin Ureten isletmelerin Uluslararasi Pazarlama Karmasi
Stratejilerinin fhracat Uzerindeki Etkisi

CETIN B, YALCIN A.

in: BUYUK ZAFERIN 100. YILI ANISINA EGITIM BILIMLERI VE SOSYAL BILIMLER UZERINE DEGERLENDIRMELER
Beseri ve Idari Bilimler 1, KALENDEROGLU, ihsan ve GEViK, Mehmet, Editor, Tiirk Egitim-Sen Yayinlari, Ankara,
pp-63-83, 2022



VII. Saghik Turizmi
CETIN B.
in: Saglik Kurumlari isletmeciligi Giincel Konular, Divanoglu Uslu Sevilay, Zengin Asude Yasemin, Editor, Nobel,
Ankara, pp.199-216, 2021

VIII. Covid-19 Pandemisi Doneminde Tiirk Saghk Sektoriiniin Uluslararasi Rekabet Durumunun Porter’in
Elmaz Modeli Kapsaminda Analizi
CETIN B.
in: Covid 19 Pandemisinin isletme ve Ekonomi Alaninda Etkileri: Segme Yazilar, AKSOY, Ahmet, KARAPINAR, Aydin,
ZAIF, Figen, AYDINTAN, Belgin, Editor, Gazi Kitabevi Tic. Ltd. Sti, Ankara, pp.137-156, 2021

Metrics

Publication: 32
Citation (WoS): 5
Citation (Scopus): 13
H-Index (WoS): 1
H-Index (Scopus): 1

Non Academic Experience

Zirve i¢ ve Dig Tic.Ltd.Sti
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